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List of Applicable Device Models for the 

Maintenance Card V3.2 
Effective Apr 1, 2026 

Maintenance Card is designed to effectively meet the requirements of 
extending the warranty period of distribution products. You can extend 
the warranty period of the device by associating the password of the 
maintenance card with the corresponding device SNs. 
 

Note 1: High-level maintenance cards of Intelligent Collaboration products are applicable to 

low-level device models. The relationships are as follows: 

➢ Category 5 Intelligent Collaboration maintenance card: It can also be used for category 1, 2, 

3, and 4 Intelligent Collaboration devices. 

➢ Category 4 Intelligent Collaboration maintenance card: It can also be used for category 1, 2, 

3 Intelligent Collaboration devices. 

➢ Category 3 Intelligent Collaboration maintenance card: It can also be used for category 1, 2 

Intelligent Collaboration devices. 

➢ Category 2 Intelligent Collaboration maintenance card: It can also be used for category 1 

Intelligent Collaboration devices. 

➢ Category 1 Intelligent Collaboration maintenance card: It can also be used for Common 

Parts Intelligent Collaboration devices. 

Note 2: High-level maintenance cards of Storage products are applicable to low-level device 

models. The relationship is as follows: 

➢ OceanStor HD Disk Enclosure Maintenance Card：It can also be used for OceanStor Dorado 

Disk Enclosure、OceanStor Storage 5XXX/2XXX Controller、OceanStor Storage SAS Disk 

Enclosure 、OceanStor Dorado 2XXX Controller、OceanStor SSD devices. 

➢ OceanStor Dorado Disk Enclosure Maintenance Card：It can also be used for OceanStor 

Storage 5XXX/2XXX Controller、OceanStor Storage SAS Disk Enclosure 、OceanStor 

Dorado 2XXX Controller、OceanStor SSD devices. 

➢ OceanStor Storage 5XXX/2XXX Controller Maintenance Card：It can also be used for 

OceanStor Storage SAS Disk Enclosure 、OceanStor Dorado 2XXX Controller、OceanStor 

SSD devices. 
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➢ OceanStor Storage SAS Disk Enclosure Maintenance Card：It can also be used for 

OceanStor Dorado 2XXX Controller、 OceanStor SSD devices. 

➢ OceanStor Dorado 2XXX Controller Maintenance Card：It can also be used for OceanStor 

SSD devices. 

 

Note 3: High-level maintenance cards of Data Communication products are applicable to low-

level device models. The relationship is as follows： 

➢ Category 5 Data Communication maintenance card: It can also be used for category1, 2, 3, 

and 4 Data Communication devices. 

➢ Category 4 Data Communication maintenance card: It can also be used for category 1, 2, 3 

Data Communication devices. 

➢ Category 3 Data Communication maintenance card: It can also be used for category 1,2 Data 

Communication devices. 

➢ Category 2 Data Communication maintenance card: It can also be used for category 1 Data 

Communication devices. 

Note 4: High-level maintenance cards of Data Communication (Firewall) products are applicable 

to low-level device models. The relationship is as follows: 

➢ Category 5 Data Communication (Firewall) maintenance card: It can also be used for 

category 1, 2, 3, and 4 Data Communication (Firewall) devices. 

➢ Category 4 Data Communication (Firewall) maintenance card: It can also be used for 

category 1, 2, 3 Data Communication (Firewall) devices. 

➢ Category 3 Data Communication (Firewall) maintenance card: It can also be used for 

category 1, 2 Data Communication (Firewall) devices. 

➢ Category 2 Data Communication (Firewall) maintenance card: It can also be used for 

category 1 Data Communication (Firewall) devices. 

 

Note 5: High-level maintenance cards of MiniFTTO products are applicable to low-level device 

models. The relationship is as follows: 

➢ Category 3 MiniFTTO maintenance card: It can also be used for category 1, 2,4 MiniFTTO 

devices. 

➢ Category 2 MiniFTTO maintenance card: It can also be used for category 1 ,4MiniFTTO 

devices. 
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The following table lists the BOMs of devices applicable to the Intelligent Collaboration 

Maintenance Card (only the first five years of service are supported). 

Card Type BOM Device Model 

Common Parts 06190001 OPS I5 

Common Parts 06190002 OPS I7 

Common Parts 06190009 OPS I5 

Common Parts 06190010 OPS I7 

Common Parts 06190011 OPS I7 

Common Parts 06190037 OPS I5 

Common Parts 06190034 OPS I7 

Common Parts 06190040 OPS I7 

Common Parts 06190041 OPS I5 

Common Parts 02312SGN MIC 500 

Common Parts 06190053 OPS I7 

Common Parts 06190054 OPS I5 

Common Parts 06190047 OPS A01 D 

Category 1 55150691 IdeaHub Board2 65 

Category 1 02413561 Camera 200 

Category 1 55151441 IdeaHub Board 3 Base 65 

Category 1 55151407 IHK3-75WA 

Category 2 55150703 IdeaHub B2 65 

Category 2 55150937 IdeaHub B3 65 

Category 2 55150692  IdeaHub Board2 75 

Category 2 55150693 IdeaHub Board2 86 

Category 2 55151106 IdeaHub Board 3 Pro 65 
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Category 2 55151442 IdeaHub Board 3 Base 86 

Category 3 55150650 IdeaHub S2 65 

Category 3 55151107 IdeaHub Board 3 Pro 75 

Category 3 55151108 IdeaHub Board 3 Pro 86 

Category 3 55151285 IdeaHub S3 65 

Category 4 55150704 IdeaHub B2 75 

Category 4 55150705 IdeaHub B2 86 

Category 4 55150938 IdeaHub B3 75 

Category 4 55150939 IdeaHub B3 86 

Category 4 55151434 IHK3-98XA 

Category 5 55150651 IdeaHub S2 75 

Category 5 55150652 IdeaHub S2 86 

Category 5 55151286 IdeaHub S3 75 

Category 5 55151287 IdeaHub S3 86 

 

The following table lists the device models applicable to the Data Communication 

Maintenance Card. 

Card Type BOM Device Model 

Category 1 98012199 S110-8T2ST 

Category 1 50086816 AP160 

Category 1 50087150 AP162E 

Category 1 50086871 AP361 

Category 1 50087148 AP362E 

Category 1 98012453 S220S-8T2J 

Category 1 50087273 AP265E 

Category 1 98012455 S220S-8T2X 

Category 1 50087274 AP266 
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Category 1 98012200 S110-16T2S 

Category 1 50087399-001 AP371 

Category 1 98012459 S310S-8T2X 

Category 1 50088141 AP271E 

Category 1 50010533 AR303 

Category 1 50085706 AP362 

Category 1 98012269 S110-8P2ST 

Category 1 50010534 AR303W 

Category 1 98012195 S110-8P2ST 

Category 1 50084981 AP263 

Category 1 98012551 S220-8T4S 

Category 1 50085706-001 AP362 

Category 1 98012471 S220S-8P4J 

Category 1 98012502 S220S-24T4J 

Category 1 98012177 S380-L4T1T 

Category 1 98012473 S220S-8P4JX 

Category 1 50087291 AP673 

Category 1 98012196 S110-24T2SR 

Category 1 98012504 S220S-24T4JX 

Category 1 98012506 S310S-24T4J 

Category 1 50088143 AP572 

Category 1 98012475 S220S-10PN4JX 

Category 1 98012479 S310S-8P4JX 

Category 1 98012508 S310S-24T4JX 

Category 1 98012481 S310S-10PN4JX 

Category 1 50088144 AP673E 

Category 1 98012519 S220S-24LP4JX 

Category 1 98012516 S220S-24P4J 

Category 1 98012931 S210I-8T4SX 

Category 1 98012933 S210I-8P4SX 

Category 1 50010839 AR180 
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Category 1 50010841 AR180Plus 

Category 1 50010844 AR180Pro 

Category 1 50010846 AR280 

Category 1 98012916 S210-8T 

Category 1 98012918 S210-8T2J 

Category 1 98012920 S210-8LP2J 

Category 1 98012922 S210-8P2J 

Category 1 98012925 S210-24T2J 

Category 1 98012928 S210-24P2J 

Category 1 50088525 AP771 

Category 1 98013199 S110-5T 

Category 1 50087148-001 AP362E 

Category 1 50086871-003 AP361 

Category 1 98012453-001 S220S-8T2J 

Category 1 98012471-001 S220S-8P4J 

Category 1 98012502-001 S220S-24T4J 

Category 1 98012916-001 S210-8T 

Category 1 98012918-001 S210-8T2J 

Category 1 98012920-001 S210-8LP2J 

Category 1 98012922-001 S210-8P2J 

Category 1 98012925-001 S210-24T2J 

Category 1 98012928-001 S210-24P2J 

Category 1 98012931-001 S210I-8T4SX 

Category 1 98012933-001 S210I-8P4SX 

Category 1 98012508-001 S310S-24T4JX 

Category 1 50087273-001 AP265E 

Category 1 50087274-001 AP266 

Category 1 50087291-004 AP673 

Category 1 50087399-003 AP371 

Category 2 02355VFC AP661 

Category 2 98012552 S220-8P4S 
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Category 2 98012197 S110-16LP2SR 

Category 2 02355VFB AP761 

Category 2 98012178 S380-L4P1T 

Category 2 98012202 S310-24T4S 

Category 2 98012375 S220-24T4X 

Category 2 98012179 S380-S8T2T 

Category 2 98012198 S110-24LP2SR 

Category 2 98012518 S220S-24P4JX 

Category 2 50088137 AP772 

Category 2 50088138 AP772E 

Category 2 98012523 S310S-24P4J 

Category 2 98012381 S310-24T4X 

Category 2 98012521 S220S-26PN4JX 

Category 2 98012525 S310S-24P4JX 

Category 2 98012380 S220-48T4S 

Category 2 98012527 S310S-26PN4JX 

Category 2 98012180 S380-S8P2T 

Category 2 98012570 S310-24T8J4X 

Category 2 98012849 S310S-8P4UN2X 

Category 2 98012852 S310S-4P8UN2X 

Category 3 98012203 S310-48T4S 

Category 3 98012532 S310-24ST4X 

Category 3 98012181 S380-H8T3ST 

Category 3 98012377 S220-48T4X 

Category 3 98012376 S220-24P4X 

Category 3 98012201 S310-24P4S 

Category 3 02355NCG AC650-128AP 

Category 3 98012383 S310-48T4X 

Category 3 98012534 S310-24PN4X 

Category 3 02315HNS QSFP-100G-SR4-eKit 

Category 4 98012382 S310-24P4X 

Category 4 98012554 S530-24T4XE 

Category 4 02354GBG-001 AR720 
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Category 4 98012949 S530-24T8J4XE 

Category 4 98012379 S220-48P4S 

Category 4 98012556 S530-24ST4XE 

Category 4 98012564 S310-48S4X 

Category 4 98012947 S310-24U4X 

Category 4 98012378 S220-48P4X 

Category 4 02355NCH AC650-256AP 

Category 4 98012384 S310-48P4S 

Category 4 98012951 S530-48T4XE 

Category 4 98012385 S310-48P4X 

Category 4 98012558 S530-48S4XE 

Category 4 02354GBM-001 AR730 

Category 4 98012580 S620-16X8YZ 

Category 4 98012566 S310-48HP4X 

Category 4 98012568 S310-48PN4X 

Category 4 98012536 S620-24T16X8Y2CZ 

Category 4 02356EQH-001 AC650-512AP 

 

The following table lists the device models applicable to the Data Communication (Firewall) 

Maintenance Card. 

Card Type BOM Device Model 

Category 3 02355YXH USG6000E-S03 

Category 3 50050167 USG6000F-S125 

Category 5 02355YXM USG6000E-S13 

Category 5 02356WMS USG6000F-S150 

Category 5 02356PXU USG6000F-S200 

 

The following table lists the device models applicable to the MiniFTTO Maintenance Card. 

Card Type BOM Device Model 

Category 1 98031306 eKitOptiX F600C-30-1GH 

Category 1 50085547 eKitOptiX F600D-30-4G1V 

Category 1 50085537 eKitOptiX F100P-2G 

Category 1 50085552 eKitOptiX F100D-4G 

Category 1 02234EDU eKitOptiX F500D-12-4G1VEU 

Category 1 02234EDS eKitOptiX F500D-12-4G1VUK 

Category 1 98031380 eKitOptiX F600C-30-1GH 

Category 1 98031568 eKitOptiX F600C-30-1GH 

Category 1 02233UWL eKitOptiX F600D-30-4G1V 

Category 1 02233UWM eKitOptiX F600D-30-4G1V 
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Category 1 02234BBP eKitOptiX F600D-30-4G1V 

Category 1 02234BBQ eKitOptiX F600D-30-4G1V 

Category 1 50085997 eKitOptiX F100P-2G 

Category 1 02234EDT eKitOptiX F500D-12-4G1V 

Category 1 50087593 eKitOptiX F500D-12-4G1V-Europe 

Category 1 50088433 eKitOptiX F500D-12-4G1V-UK 

Category 1 50088438 eKitOptiX F500D-12-4G1V-US 

Category 1 02233WDH eKitOptiX F100D-4G 

Category 1 02233WDJ eKitOptiX F100D-4G 

Category 1 02234BBT eKitOptiX F100D-4G 

Category 1 02234BBU eKitOptiX F100D-4G 

Category 1 50088457 F601C-30-1GH 

Category 1 50086940 eKitOptiX F100D-4G 

Category 1 50086941 eKitOptiX F600D-30-4G1V 

Category 1 50088704 F700C-36-1GH 

Category 1 50089666 FS500D-12-2G03 

Category 1 50089667 FS600D-30-4G04 

Category 1 50088665 FG736 

Category 1 50088947 FG630 

Category 2 98031299 eKitOptiX F200D-8P 

Category 2 98031298 eKitOptiX F200D-8G 

Category 2 02234EDG eKitOptiX F1001-UK 

Category 2 02234EDF eKitOptiX F1001-EU 

Category 2 02233UWQ eKitOptiX F200D-8P 

Category 2 02233UWR eKitOptiX F200D-8P 

Category 2 02233XSG eKitOptiX F200D-8P 

Category 2 02233XSH eKitOptiX F200D-8P 

Category 2 02233UWP eKitOptiX F200D-8G 

Category 2 02233XSE eKitOptiX F200D-8G 

Category 2 02233XSF eKitOptiX F200D-8G 

Category 2 02234EDH eKitOptiX F1001-DC-H1-US 

Category 2 50087693 eKitOptiX F1002-AC-H1 

Category 3 98031346 eKitOptiX F1001-AC 

Category 3 02234EEN eKitOptiX F1002-AC-H1 

Category 3 02234EEP eKitOptiX F1002-AC-H1 

Category 3 02234EEQ eKitOptiX F1002-AC-H1-Europe 

Category 3 02234EER eKitOptiX F1002-AC-H1 

Category 3 02233UWJ eKitOptiX F1001-AC 

Category 3 02233XSC eKitOptiX F1001-AC 

Category 3 02233XSD eKitOptiX F1001-AC 

Category 3 02233UWK eKitOptiX F1001-AC 

Category 3 02234EET 
eKitOptiX F1002-AC-H1(including 10GE optical 

modules)-US 
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Category 3 02234EES eKitOptiX F1002-AC-H1-US 

Category 3 50087350 S0316 

Category 4 50088716 eKitOptiX FG736 

Category 4 50088717 eKitOptiX FG736 

Category 4 50088718 eKitOptiX FG736 

Category 4 50088944 eKitOptiX FG630 

Category 4 50088945 eKitOptiX FG630 

Category 4 50088946 eKitOptiX FG630 

 

The following table lists the BOMs of devices applicable to the Storage Product Maintenance 

Card (only the first five years of service are supported). 

Card Type BOM Device Model 

OceanStor Dorado 2XXX Controller 02356DPM OceanStor Dorado 2020 

OceanStor Dorado Disk Enclosure 02356JQY OceanStor Dorado Disk Enclosure(2U) 

OceanStor HD Disk Enclosure 02351CRU High Density Disk Enclosure(4U) 

OceanStor SSD  2T-4T 02355STW 3.84TB SSD SAS Disk Unit(2.5") 

OceanStor SSD  2T-4T 02355STT 3.84TB SSD SAS Disk Unit(3.5") 

OceanStor SSD  2T-4T 02356HAT 3.84TB SSD SAS Disk Unit(2.5") 

OceanStor SSD <1000G 02355RDL 480GB SSD SAS Disk Unit(2.5") 

OceanStor SSD <1000G 02355RDM 480GB SSD SAS Disk Unit(3.5") 

OceanStor SSD <1000G 02355QNG 960GB SSD SAS Disk Unit(2.5") 

OceanStor SSD <1000G 02355QNQ 960GB SSD SAS Disk Unit(3.5") 

OceanStor SSD <1000G 02356ASF 960GB SSD SAS Disk Unit(2.5") 

OceanStor SSD <1000G 02356ASE 960GB SSD SAS Disk Unit(3.5") 

OceanStor SSD <1000G 02356HAR 960GB SSD SAS Disk Unit(2.5") 

OceanStor SSD 1001G-2000G 02355STV 1.92TB SSD SAS Disk Unit(2.5") 

OceanStor SSD 1001G-2000G 02355STU 1.92TB SSD SAS Disk Unit(3.5") 

OceanStor SSD 1001G-2000G 02356ASC 1.92TB SSD SAS Disk Unit(2.5") 

OceanStor SSD 1001G-2000G 02356ASD 1.92TB SSD SAS Disk Unit(3.5") 

OceanStor SSD 1001G-2000G 02356HAS 1.92TB SSD SAS Disk Unit(2.5") 

OceanStor SSD 4T-8T 02355QNK 7.68TB SSD SAS Disk Unit(2.5") 

OceanStor SSD 4T-8T 02355QNT 7.68TB SSD SAS Disk Unit(3.5") 

OceanStor SSD 4T-8T 02356HAU 7.68TB SSD SAS Disk Unit(2.5") 
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OceanStor Storage 2XXX Controller 02355MBM 2220 V6 

OceanStor Storage 2XXX Controller 02355MBN 2220 V6 

OceanStor Storage 2XXX Controller 02355PBL 2620 V6 

OceanStor Storage 2XXX Controller 02355PBN 2620 V6 

OceanStor Storage 2XXX Controller 02355PBM 2620 V6 

OceanStor Storage 2XXX Controller 02355PBP 2620 V6 

OceanStor Storage 5XXX Controller 02356FRV 5120 V6 

OceanStor Storage 5XXX Controller 02356FRS 5120 V6 

OceanStor Storage 5XXX Controller 02356FRT 5120 V6 

OceanStor Storage 5XXX Controller 02356FRU 5120 V6 

OceanStor Storage 5XXX Controller 02356FRW 5220 V6 

OceanStor Storage 5XXX Controller 02356FRX 5220 V6 

OceanStor Storage 5XXX Controller 02356FRY 5220 V6 

OceanStor Storage 5XXX Controller 02356FSB 5220 V6 

OceanStor Storage SAS Disk 

Enclosure 

02354CDN SAS Disk Enclosure(2U) 

OceanStor Storage SAS Disk 

Enclosure 

02354CDM SAS Disk Enclosure(4U) 

The following table lists the BOMs of devices applicable to the Storage Product Maintenance 

Card(Data & Device Retention Service). 

Card Type BOM Device Model 

Storage Product 4TB NL SAS Disk 02355STY 4TB 7.2K RPM NL-SAS Disk Unit(3.5") 

Storage Product 8TB NL SAS Disk 02355STX 8TB 7.2K RPM NL-SAS Disk Unit(3.5") 

Storage Product 10TB SATA/NL SAS Disk 02355SUB 10TB 7.2K RPM NL-SAS Disk Unit(3.5") 

Storage Product 12TB-14TB SATA/NL 

SAS Disk 
02355SUA 14TB 7.2K RPM NL-SAS Disk Unit(3.5") 

Storage Product 400GB-600GB SSD Disk 02355RDL 480GB SSD SAS Disk Unit(2.5") 

Storage Product 400GB-600GB SSD Disk 02355RDM 480GB SSD SAS Disk Unit(3.5") 

Storage Product 3840GB-4000GB SSD 

Disk 
02355STW 3.84TB SSD SAS Disk Unit(2.5") 

Storage Product 3840GB-4000GB SSD 

Disk 
02355STT 3.84TB SSD SAS Disk Unit(3.5") 

Storage Product 960GB-1000GB SSD 

Disk 
02355QNG 960GB SSD SAS Disk Unit(2.5") 
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Storage Product 960GB-1000GB SSD 

Disk 
02355QNQ 960GB SSD SAS Disk Unit(3.5") 

Storage Product 1.92TB SSD Disk 02355STV 1.92TB SSD SAS Disk Unit(2.5") 

Storage Product 1.92TB SSD Disk 02355STU 1.92TB SSD SAS Disk Unit(3.5") 

Storage Product 6400GB-8000GB SSD 

Disk 
02355QNK 7.68TB SSD SAS Disk Unit(2.5") 

Storage Product 6400GB-8000GB SSD 

Disk 
02355QNT 7.68TB SSD SAS Disk Unit(3.5") 

Storage Product 18TB-20TB SATA/NL 

SAS Disk 
02355UUF 20TB 7.2K RPM NL SAS Disk Unit(3.5") 

Storage Product 960GB-1000GB SSD 

Disk 
02356ASF 960GB SSD SAS Disk Unit(2.5") 

Storage Product 960GB-1000GB SSD 

Disk 
02356ASE 960GB SSD SAS Disk Unit(3.5") 

Storage Product 1.92TB SSD Disk 02356ASC 1.92TB SSD SAS Disk Unit(2.5") 

Storage Product 1.92TB SSD Disk 02356ASD 1.92TB SSD SAS Disk Unit(3.5") 

Storage Product 6400GB-8000GB SSD 

Disk 
02356HAU 7.68TB SSD SAS Disk Unit(2.5") 

Storage Product 3840GB-4000GB SSD 

Disk 
02356HAT 3.84TB SSD SAS Disk Unit(2.5") 

Storage Product 1.92TB SSD Disk 02356HAS 1.92TB SSD SAS Disk Unit(2.5") 

Storage Product 960GB-1000GB SSD 

Disk 
02356HAR 960GB SSD SAS Disk Unit(2.5") 

Storage Product 16TB SATA/NL SAS Disk 02356RVR 16TB 7.2K RPM NL-SAS Disk Unit(3.5") 

Storage Product 18TB-20TB SATA/NL 

SAS Disk 
02356RVS 20TB 7.2K RPM NL-SAS Disk Unit(3.5") 

 


